Life Healthcare Head Office
Oxford Manor, 21 Chaplin Road, Illovo 2196

®
Private Bag X13, Northlands 2116, South Africa
Telephone: +27 11 219 9000
Telefax: +27 11 219 9001
Group www.lifehealthcare.co.za

HEALTH CARE

08 March 2017

Mpowered Business Solutions
Block A, Strouthos Place
Hyde Park

Sandton

2196

Re: Life Healthcare Group

Life Healthcare Group contracted the services of Mpowered in 2016, when the scorecard was non-
compliant.

The Mpowered BBBEE software system provided a powerful, cost effective solution which made it
easier to manage and plan ahead. Life Healthcare has since moved from a non-compliant status
to Level 7, much of which we attribute to the accurate recording and reporting of data in the system
and other initiatives in the business using the scenario planning tool to plan ahead.

The support services received by the consultant, Ofense Maduse has been exceptional. The
patience, time and effort in providing her services are commendable.

We are proud to be associated with Mpowered and thank you for your exceptional services thus
far. We look forward to your continued support and services as we strive ahead to reach a much
more aggressive target in 2018.

Yours sincerely

s oKy

Ansuyiah Padayachee
Manager: Community & External Affairs — Life Healthcare Group
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